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September 5, 2009

Jack Vick

Ivey Mechanical

3108A Pleasant Valley Lane
Atrlington, TX 76015

Jack,

Our companies have completed many projects together, but the ISMC project in Oklahoma City
was the first for each of our Dallas offices. I would like to express my appreciation to the entire
Ivey’s team that was involved with the Integris Southwest Peri-Operative project. Ivey’s
involvement helped make this complicated, multi-phased project an unqualified success.

As you know, it is always a pleasure to work with professional people who excel at their craft. Your
team provided solutions when unexpected issues arose, and delivered a quality product under
budget. Throughout the project, you continued to check in to make sure things were on track. The

personal involvement and commitment to making the project successful for everybody is what sets
your company apatt.

Thanks again,
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Bob Wall
Division Manager
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